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 CYCLING SPORTS GROUP 

DEMO BIKE AGREEMENT 

DEMO BIKE CO ORDINATOR | GRAHAM UPTON | 077134 76284 | 
GRAHAM.UPTON@CYCLINGSPORTSGROUP.COM 
OFFICE | CSGUK, VANTAGE WAY, THE FULCRUM, POOLE, DORSET, BH12 4NU, 01202 732288 EXT. 228 

Cycling Sports Group UK is happy to supply demo bikes to our dealers to help them better serve their customers and ultimately 

sell our products. We do expect you, the dealer, to adhere to the following key points: 

TERMS & CONDITIONS 

  

Demo bikes will be supplied at a charge of £50 per bike, this is refundable if a bike of the same platform is ordered within 14 
days of the demo. 
 
Normal `wear and tear’ on the demo bikes is to be expected but if the customer damages any part of the bike or components 
over and above this level it is up to you to replace or repair any damage. If you are unsure as to what constitutes `wear and 
tear’ please feel free to liaise with our demo or warranty departments for further help or advice.  
 
The bike will be transferred to your account and therefore it is your responsibility to ensure you are happy with the identity 
and trustworthiness of your potential customer.  
 
The bike will be supplied partially assembled, boxed and in most cases, will have been maintained by our mechanics. You 
should still always use a qualified mechanic to conduct a full PDI on the bike before any demo rides. Further to this to ensure 
the best experience for the customer we expect the bike should be fully set up in relation to their size and weight.  
 
Demo bikes will be delivered to you on the Friday and a collection will be arranged for the Monday following, there will be a 
£50 missed collection fee– charged direct to your account. 
 
The bike should be returned in a clean and serviced state and we recommend the bike is checked and packed by a qualified 
mechanic to prevent issues in transit. Once the bike has been received by the store any damage to the bike in use or in transit 
will be charged to the store. It is the stores responsibility to ensure the bike is packed correctly to prevent any damage in 
transit. A £50 cleaning fee may apply to any bikes returned which have not been cleaned.  
 

 

 

 
                                         

                                        Customer signature -  

 
 

PLEASE NOTE: Buy signing in the box you agree to the terms and conditions set by Cycling Sports Group 
 

 

 
For any further enquiries or assistance please contact our Demo team at the earliest opportunity 

 
 

  


